
STATE E911 OFFICE STAFF 
 http://emd.wa.gov/2-e911/911-idx.htm 

 
 

State E911 Administrator 
Bob Oenning, b.oenning@emd.wa.gov; 253-512-7011 
 
Administrative Secretary  
Kristin Ramos, k.ramos@emd.wa.gov; 253-512-7012 
 
 

Technical, Data and Network Support Staff 
 
Network and Database Administrator 
Dave Irwin, d.irwin@emd.wa.gov; 253-512-7017 
 
Technical Manager 
William Boyd, w.boyd@emd.wa.gov; 253-512-7015 
 
 

Customer Service Support Staff 
 
Interim Customer Service Support Supervisor 
Bruce Baardson, b.baardson@emd.wa.gov; 253-512-7018 
 
Education Program Coordinator/Public Information Officer 
Penelope Cassidy, p.cassidy@emd.wa.gov; 253-512-7016 
 
Senior Financial Program Coordinator 
Lorri Gifford, l.gifford@emd.wa.gov; 253-512-7013 
 
Financial Program Coordinator 
Blessing Guillermo, b.guillermo@emd.wa.gov; 253-512-7481 
 
Program Assistant 
Carol Losey, c.losey@emd.wa.gov; 253-512-7482 
 


